
 

CUSTOMER SURVEY 

Please complete this short survey to help us better serve our customers.  Please include it in the box when you 

return the sample.  Thank you for your input. 

 

Was the sample packed well and in good condition when you received it? 

Yes  No 

Was the sample helpful to your understanding of the Plissé screen design? 

 Yes  No 

Was the sample helpful to your understanding of the way the Plissé would fit in your application? 

 Yes  No 

Was the sample helpful in demonstrating the available colors? 

 Yes  No 

Do you plan to purchase?   

(Circle one) No Yes, immediately Yes, within one month Yes, sometime in the future 

 

If you do not plan to purchase please check any of the following that apply. 

 I do not think the product will work in my application. 

I do not like the available colors.  

 I feel that the product is not a good value for the money. 

 I do not like the look of the Plissé fabric. 

 I do not like the frame/mechanism design. 

 I do not like the fit/finish of the product.  

 Other (please explain) 


